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NORMA BROUSSEAU: SERVING WITH A SMILE AND A SPARK 
By Vicki Rivard, Volunteer and Support Coordinator 

She walks into the room carrying with her boundless energy and 
what can only be described as a “spark.” The spark of life, of passion, 
and of giving. Her eyes are bright and her smile beams from 
somewhere deep inside of her.   She is our beloved Norma and, for 
five years, she was the Volunteer Coordinator for the Hospice which, 
at the time, was a dream-not-yet-come-true. 
 
“When the doors first opened, in 
January of this year, I could have 
just cried,” she says. “I knew the 
Hospice was going to be a really 
special place, and I knew I had 
played a part in making that 
happen.” 
 
Norma was introduced to the 
dream of a North Bay Hospice by 
her dear friend, Jane Jackson, a 
long-time Hospice supporter.  
 
“As soon as I signed up to help, I 
was asked if I would be willing to 
take on the role of Volunteer 
Coordinator. I said yes and 
started the whole program from 
scratch. The Hike for Hospice 
was my first big event. I was responsible for finding volunteers, 
raising funds, helping in the trails, and everything else. I loved it. And 
I’m still involved with the Hike today.” 
 
In addition to the Hike – the Hospice’s biggest fundraiser – Norma 
has also organized and participated in numerous other events, such 
as Tag Days with the Knights of Columbus, car washes at North Bay 
Toyota, quilt ticket sales, calendar sales, barbecues, the yearly 
Christmas Concert and Ladies’ Gala and, most recently, the Tim 
Horton’s Smile Cookie Campaign. 

“I can honestly say that we would not be where we are without her,” 
says her friend, Jane. “She was the driving force for our fundraising 
initiatives and getting all the volunteers involved. She also 
participated in EVERY event. She was there, encouraging everyone 
else.” 
 

Norma is quick to point out that 
she couldn’t have done all she did 
for the Hospice without her team 
of incredible volunteers. “All of 
the volunteers were behind me 
every step of the way,” she says. 
“I really appreciate everything 
that they did and I am so lucky 
that many of those early 
volunteers have become great 
friends.” 
 
Now that the Hospice is open, 
Norma helps regularly at 
reception and in the kitchen, 
which she greatly enjoys. But 
what she looks forward to the 
most is becoming a regular 
Visiting Volunteer at the Hospice.  
 

“I want to sit with the residents and hold their hand, or read to them, 
or just be with them in their final days so that they know they’re not 
alone. I think that is a really important thing to do, and I look forward 
to doing it.” 
 
Norma grew up without grandparents of her own. “My grandparents 
died before I was born, or when I was still very young,” she says. “I 
always felt like I missed that part of my life. I think that may be why 
I’ve always been drawn to older people. Spending time with the 
elderly brings me a lot of joy.” 

Vicki Rivard, Volunteer and Support Coordinator and Norma Brousseau, former 
Volunteer Coordinator and current volunteer. 

Continued on page 4 ... 
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A MESSAGE FROM OUR CHAIR 

Dear Nipissing Serenity Hospice Community, 
 
Wow! What a journey these first eleven months have been. 
January 2020 saw the much anticipated opening of our very own 
residential hospice here in North Bay. It was back in 2011 that its 
vision began and, over the years, many dedicated individuals have 
worked tirelessly to see that vision come to fulfillment. Our 
hospice has benefited from numerous fundraising events over these past years, led by countless 
volunteers, and attended by many, many supportive members of the community.  A special 
thank you to all of you. 
 
NSH’s core values are Compassion, Comfort, and Dignity. Our vision is to advocate for a future 
where every person and their loved ones can access the finest standards of hospice palliative 
care in a timely manner, at the end-of-life. These values and our vision provide us with the 
framework needed to strengthen our advocacy for palliative care and to support the 
development of policies that enable our organization to deliver these important services to our 
community. As stewards of our organization, the board and the staff team are committed to 
ensuring that we live these values and that we take action to ensure a future where every 
person we serve receives absolute excellence in hospice palliative care.  
 
As we prepare for the approaching holiday season, we cannot go without acknowledging the 
new world we now live in. For the past several months we have found ourselves in the midst of a 
public health crisis, unprecedented in modern times. Supporting the residents and their loved 
ones has been our priority. Despite the impact the pandemic has had on all of our lives, the 
Hospice continues to thrive under the direction of our new Executive Director, Gil Pharand. Gil 
and the staff team have been responding to our organizational needs and advocating strongly to 
resolve both immediate issues and longer-term implications of the pandemic in our facility and 
for those we serve. I have to say that I am very proud of the team’s ability to pivot in a moment’s 
notice to meet the needs of our residents and their families.  
 
This message cannot go without mentioning our outstanding medical and clinical team who have 
worked tirelessly to receive the many residents and their families these first few months. Their 
care and dedication are evidenced by the numerous letters and notices of appreciation we have 
received. They are an outstanding team of clinicians and we are grateful to have them.  
 
In closing, I would like to acknowledge the perseverance and the resilience I have witnessed not 
only from the staff team but also from the many, many volunteers, in their efforts during this 
unprecedented time. It has been inspiring and speaks to the quality and character of this 
organization. A big thank you to each one of you who has worked so diligently to weather this 
pandemic storm and who has put the needs of those requiring hospice palliative care at the 

forefront of all you do. On behalf of the Board of Directors, you have our utmost appreciation.  
 
 

 
 

Vivian Papaiz 
Board Chair  

Our Mission 
Nipissing Serenity Hospice provides 
palliative care in a peaceful setting 
for people of all ages at end of life 
and support for their loved ones. 

A special thank you to all of our front-
line workers, staff and volunteers.  Your 
efforts, dedication and commitment are 

truly appreciated. 
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A MESSAGE FROM OUR EXECUTIVE DIRECTOR 

When I get asked about working at Nipissing Serenity Hospice, two words I 
often use are honoured and privileged.  I truly am honoured to be a part of 
this organization and I feel privileged to be involved in the great things 
being done here.  On a daily basis, I have an opportunity to see our team in 
action and I get to hear the amazing, heartfelt stories of our residents and 
their families. 

Since opening our doors in January, we have welcomed more than 80 residents to the 
Hospice.  During their time here, they receive the highest quality end of life palliative care.  
Our staff treat our residents like family and the care, support and empathy shown are second 
to none.  It takes a special kind of person to work here. 

We have had residents from all over the Nipissing and East Parry Sound regions.  This is a 
testament to the need for our programs and services in these communities.  This region has 
also shown tremendous support for us.  We are only partially funded by the Ontario 
Government so we require the support of private donors.  We are so thankful for the 
generosity of all of our supporters.  Without you, we could not continue to do the great things 
we are doing. 

We have also been doing all of this through a global pandemic.  For us, we have been in a 
COVID-19 world much longer than a “normal” one.  We have managed well and we are happy 
that we have been able to unite residents and their loved ones during their final stages.  We 
plan to continue to do this, taking appropriate precautions to ensure the safety of everyone. 

Please enjoy our first newsletter.  I welcome your feedback, comments and suggestions. 
 
 

 

Gil Pharand 
Executive Director 
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$59,836 

$64,650 

Acland, Allan 
Amyot, Raymond Omer 
Atkin, Shirley 
Aubie, Robert "Bob" 
Aultman, Stephen 
Baechler, Anne 
Bailey, Viola 
Bale, Paulette "Pauley" 
Barker, Margaret 
Beattie, Dorothy 
Belecque, Wilfrid 
Birnie, Janice 
Bondett, Howard 
Bray, James 
Brenner, Ruth 
Brewer, Greg 
Brunet, Paulette 
Bugutsky, Doreen 
Bushey, Betty 
Carriere, Mary 
Ceccone, Lucia 
Champagne, Hubert "Hub" 
Chivers, Gerard 
Chivers, Laurie-Anne 

Clouthier, Phil 
Colyer, Margaret Joan 
Comerford, Dan 
Corbeil, Eva 
Cormack, Andrew 
Cote, Harvey 
Coursol, Rene 
Creasor, Truman 
Cross, John 
Cushing, Wayne 
Denault, Robert 
Desjardins, Lorraine 
Diver, Howard 
Donlevy, James "Jim" 
Doyle, Mary 
Dugas, Noah 
Evers, Linda 
Falconi, Frank 
Falzon, Raymond 
Faubert, Claire 
Fleming, Michael 
Folliot, Ellen 
Gagné, Jeannine 
Gaudreault, Ivan 

Gauthier, Roger 
Gendron, Irene 
Giguere, Claude 
Goodhew, Marilyn 
Greco, Peter 
Hamilton, Noel 
Hill, Reginald "Reg" 
James, Beverley 
Jeffery, Larry 
Kelly, Desmond 
Keown, Blake 
Kernichan (Chivers), Caroline 
Kerr Benoit, B. 
Klentz, Debbra 
Lafontaine, Dennis 
Lajoie, Jeannine 
Lake, Paulette 
Lalonde, John 
Landry, Yvon 
Laplante, Laurent 
Lariviere, Jean 
Larouche, Donald 
Lynett, Alan 
Manson, Bryan 

Marmino, Jim 
McIntyre, Norma 
McMartin, Cecilia “Sue” 
Miller, Percy 
Morris, Dr. Karen 
O'Gorman, Jane 
Ondusko, Mike 
Oshell, Rita 
Pacaud, Mira 
Parker, Amber 
Peer, Lois 
Pitre, Yolande 
Plummer, Geoffrey 
Poeta, Margaret 
Potts, Ann 
Potts, Marvel "Helen" 
Potvin, Gerald “Gerry” 
Rabiej, Henry 
Rae, Dayle 
Randle, Peter 
Ranger, Joseph "Paul" 
Recoskie, Mary 
Rizzuto, Antoinetta 
Saari, Beatrice & Weikko 

Sakaluk, Donna 
Sarlo, Lillian 
Séguin, Mme Pauline 
Sevigny, Jean-Claude 
Silveri, Teresa 
Simkins, Gary 
Simon, Barry 
Solway-Ross, Nelly 
Stoute, Joan 
Sullivan-Csirik, Glenda 
Terry, Norma 
Thompson, Linda 
Timpano, John "Jack" 
Topps, Jeffery 
Tremblay, Francis "Frank" 
Truchon, Victor 
Valenti, Agnes "Nancy" 
Veraldi, Savario "Sam" 
Villneff, Herbert Sr. 
Whiteside, Donald 
Wickett, Edith "Mae" 
Wootton, J & R 
Zufelt, Joan 
*January 1—December 1, 2020 

We are honoured to pay tribute to the following people for whom we have 

received memorial donations in 2020.* In Memory 
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THE WHISTLING GOURMET BLOG 
By Chef Joel Latour 
As a French-Canadian chef, it probably would not come as any surprise that one of my all-
time favourite dishes is deeply rooted in my heritage … and it’s not poutine!  Cipaille, or 
Sea Pie, is a French-Canadian dish that is rich with tradition. Usually containing mostly 
game meats like rabbit, partridge, moose and deer, it can be made with pork, chicken and 
beef as well. It is these mixed proteins that are layered in pie dough and baked in a cast 
iron pan or casserole for several hours on low heat. 
 
There are many ways to prepare this dish. This is my way: 
 
I start by dicing some onion, beef, chicken and pork. For my pastry, I use shortening in-
stead of butter (it is the only recipe in which I do this, as I find that the shortening pie 
dough holds up a lot better in the oven).  I mix the meat and onion together in a mixing 
bowl with some oil, salt and pepper. Then, I begin to roll out the dough to form layers. I 
start with a little bit of meat at the bottom, then pie dough, then meat again. I repeat this process until I have at least 4-6 lay-
ers, making sure to pierce a few holes in each layer of pastry. Next, I pour a nice homemade chicken stock over the top layer of 
the pie dough (I do this twice). Cooking temperature and time depends on the size of the cipaille, but I usually cook it for about 
7-8 hours at 300 degrees Fahrenheit.  
 
What comes out of the oven is an absolutely delicious dish of meat and starch, which goes nicely with a helping of vegetables or 
side salad. It makes me proud to be a French-Canadian with every bite!  

(continued from page 1) 

A mother of three daughters, grandmother of seven grandchildren, and great-
grandmother of one amazing great-grandson, Norma is no stranger to hard 
work and perseverance. “I have never been out of work,” she says. “In my day, 
there was no maternity leave, so I continued to work while having children.” 
 
Secretarial work was her forte for many years, but she also worked as a 
Volunteer Coordinator for a mental health organization in her hometown of 
Brantford, Ontario. “I set up a program called The Rocking Grandmas, in which 
older women came in to hold and rock children with various disabilities. This 
program was a big success and highly praised in the media.” 
 
After moving to North Bay, in 1979, Norma got a job at the gas company, where 
she remained for 25 years. “I like to be busy,” she says. “I like to be around 
people and I like to help wherever I can.” 
 
When asked what she does for fun, she answers without hesitation, “I love to 
dance! I should’ve been a dancer.” She also enjoys quilting, gardening, hiking, 
being outside, and learning to play bridge. 
 
Stepping away from her leadership position with the Hospice was difficult for 
Norma, but finding the right Volunteer Coordinator to replace her made it a bit 
easier.  “As difficult as it was for me to step away from my role with the 
Hospice, I could not have picked a better replacement,” she says.  “I know that 
the volunteer program is in very good hands. If I hadn’t felt that, it would have 
been so much harder for me to pass the baton.” 
 
On that happy note, we exchange a Covid safe elbow hug and she waltzes out 
of my office in typical Norma fashion, smiling ear-to-ear, a stream of what can 
only be called “Norma sparks” trailing behind her. 
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CARE CORNER 
By Lindsay Campbell, Care Coordinator 
The Canadian Hospice Palliative Care Association defines palliative care as “a specialized form of 
healthcare for individuals and families who are living with a life-limiting illness that is usually at an 
advanced stage. The goal of palliative care is to provide comfort and dignity for the person living 
with the illness, as well as the best quality of life for both the person and their family” (2020).    
 
At the end of life, hospice care helps to improve residents’ quality of life by focusing on pain and 
symptom management and providing psychosocial and spiritual care. 
 
Providing care to someone with a terminal illness is stressful and can be very exhausting. The 
Hospice can help alleviate those stressors by providing care to the resident and support to their 
caregivers. 
 
PALLIATIVE CARE 

• Provides relief from pain and suffering 

• Recognizes the importance of mental health and provides support to residents 

• Offers grief and bereavement counselling to family and friends 

• Regards dying as a natural process in life 

• Does not postpone death but provides comfort and relief for residents throughout the dying process 
 
ADMISSION PROCESS 
 
Anyone, at any age, that has been diagnosed with a life-limiting illness and has a prognosis of less than 3 months to live can 
apply for admission to the Hospice for end of life care. By this time, as the terminal illness has progressed, the person’s care 
needs generally become higher, requiring increased supports in their home setting. As such, the applicant is usually followed by 
a Northeast Local Health Integrated Network (NE LHIN) Community Care Coordinator. The application process begins through 
the LHIN as part of care planning catered to the resident’s individual advanced care plans and their goals and wishes at end of 
life.   
 
The Nipissing Serenity Hospice team 
works closely with the attending 
physicians and the LHIN care 
coordinators to ensure referrals are 
received and reviewed in a timely 
manner. When it is determined that 
the applicant is eligible and 
appropriate for admission a bed will 
be offered and an admission date 
will be determined to best suit the 
needs of the applicant and their 
family. 
 
In the meantime, families 
considering hospice care are invited 
to call the Hospice at (705) 995-3377 
to ask questions or to schedule a 
tour of the facility.  

80 
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A LETTER OF THANKS 
By Kelly Smith 

 
I've been struggling with how to thank everyone who took care of my Dad during his final few weeks with us.  Words cannot 
describe how grateful my brothers and I are for the kind and compassionate care our Dad received from everyone there.  We 
are also very appreciative of the generous and considerate care shown to our families and our Aunt when we visited. 
 
It was an incredibly tough decision for me to move my 
Dad into the Hospice. We had moved him into our home 
in March so I could take care of him because he was 
needing my help more and more.  I knew for the last 
month that he was with us that I would need to move 
him to the Hospice soon, as his symptoms were getting 
too hard for me to manage at home. We are so thankful 
that North Bay has a hospice available to help us in our 
time of need. We are so grateful for the amazing staff 
that greeted us and made the decision feel like the right 
one from the first day we arrived. 
 
I remember going there once my Dad was transported 
from the hospital. He had a huge smile when I walked in 
his room and all the nurses greeted us with such 
warmth. We went to the sunroom and he was so happy 
to be outside and experience fresh air since it had been 
weeks since he had.  Two deer were right outside the 
window staring at us for several minutes until we went 
back inside. I felt like it was symbolic of us and a very 
special moment.  On the way back to his room I saw 
another resident in the nursing station and the nurse, Angela, was talking to her and smiling at her with such love and care. I 
knew again that this was the right decision, and my Dad would get the best care possible.  
 
He loved being cared for by Rachelle, Amy and Jason and all the other exceptional nurses and personal support workers who 
spent time talking with him when we weren't there visiting, which gave us peace of mind. Thanks to Lindsay and Vicki for being 
so warm and comforting every time we saw them. My Dad loved the two times the harpist, Richard, played for him. Thanks to 
Dr. Jinnah, Dr. Rappaport and Dr. Halpert for helping to manage my Dad’s pain and anxiety. All of you helped to make his 
journey to heaven comfortable and peaceful.  
 
Thanks to all of you for letting me stay over a few nights to be with him.  I am so appreciative that I was able to be there with 
my Dad as he took his last breath. I didn't want him to pass away alone.  We aren't having a funeral until the spring due to 
Covid-19, so I am happy I was there for that reason as well.  We are comforted to know our parents are reunited again in 
heaven. They would have been married for 51 years this year. 
 
Like I said, words can't really describe how much everything all of you did to care for my Dad and us meant to our family. 
 
Thanks again from the bottom of our hearts. 
 

(Kelly’s father, John, passed away peacefully on October 28, 2020.) 

Make a donation in memory or in honour of someone special, or to celebrate an important occasion. When you pay tribute 
to your friend, loved one or colleague with a gift to Nipissing Serenity Hospice, you help make a difference in the lives of so 
many others in our Region.  Visit www.nipissingserenityhospice.ca or call (705) 995-3377 for more information or to make 
a donation. 

6 



 

 Hospice Horizons—Fall/Winter 2020 

THE BEATING HEART OF HOSPICE 
By Vicki Rivard, Volunteer and Support Coordinator 

When I first walked through the doors of Nipissing Serenity Hospice, I was overwhelmed 
by a feeling of, “this is exactly where I am meant to be.” I had recently completed my 
studies in End-of-Life Care and, after nearly a decade of birth work, was feeling a relentless 
calling to pursue death work. One thing led to another and, in November of 2019, I was 
warmly welcomed into the Hospice family.  
 
I knew that working at the Hospice would be beautiful and challenging. I knew that I would 
experience moments of both intense joy and profound sadness. I knew that I would be 

moved, daily, by our residents and their grace, at the end of life.  
 
What I didn’t know – what I couldn’t have known – was that I would be moved, daily, by the incredible volunteers I get to 
collaborate with every day. I lovingly call our volunteers “the beating heart of Hospice.” Guided by compassion and a deep 
desire to serve, they play a role in all aspects of Hospice care – from meal preparation, to administration, to fundraising, to 
resident and family support – and bring with them enthusiasm, humour, and a wealth of life experiences (and some death 
experiences, too).  
 
It was with open arms and grateful hearts that we welcomed our volunteers back into the building at the beginning of 
September, after a seven-month absence, due to Covid-19. Without delay, volunteers jumped right back into Hospice work and 
the consensus among all of the staff members is that, “it’s so much better when they’re here.” 
 
I want to take this opportunity, in this first edition of our Hospice Horizons newsletter, to thank our volunteers, to let them 
know that their passion and dedication have not gone unnoticed, and to wish them health, safety, and happiness as we 
continue to navigate this historical time, together. 
 
(If you think you would be a wonderful Hospice volunteer, please fill out the Volunteer Application Form on our website at 
www.nipissingserenityhospice.ca )  

 

 

 

• We baked our first loaf of bread: January 13, 2020 (this loaf was for the staff but, since then, fresh bread has been baked daily for 
the residents and their families…yum!) 

• We welcomed our first resident: January 26, 2020 

• We said goodbye to a resident for the first time: February 11, 2020 

• We enjoyed our first private piano concert: February 19, 2020 (thank you, Sue Nicholson!) 

• We had a volunteer working at reception for the first time: February 29, 2020 (thank you, Michelle Larouche!) 

• We hosted our first Christmas party: We gifted a resident with “one last Christmas” on August 25, 2020  

• We planted our first perennial garden: September 15 and 16, 2020 (thank you, North Bay Horticultural Society!) 

• We had our first Tim Hortons Smile Cookie Campaign: The Campaign took place in September 2020 and raised almost $60,000—a 
new record for North Bay! 

• We completed our first virtual fundraiser: We wrapped up our Hike from Home for Hospice Fundraiser on October 12, 2020 (the 
event raised more than $64,650!) 

• We held our first smudging ceremony: November 6, 2020 

A Year of Firsts 
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Amount: 

  

Installment Amount:   $ _________________       Monthly       Annual        First Payment Date: _______________  
                 Ongoing        End Date: _______________ 
 

Payment Type :       Cash     Cheque      VISA      MasterCard      Other _____________________________ 

 

Card Number:   
 

 

Expiry Date:                                                                                     Verification Number: 

Name: _____________________________________________________________________________________________________  

Address: ___________________________________________________________________________________________________  

City/Province/Postal Code:  ____________________________________________________________________________________ 

Tel.: ____________________________    Email: ___________________________________________________________________  

 Please leave my contribution anonymous        I would prefer to receive correspondence by    Mail       Email 

799 John Street 
North Bay Ontario P1B 8T2 

705-995-3377 
www.nipissingserenityhospice.ca 
info@nipissingserenityhospice.ca 

 ✓ 
 One Time Gift               Other ______________________ 
    Installments  

PAY IT FORWARD 

Yes, I would like to support Nipissing Serenity Hospice 

My donation is in memory of:  

Privacy Policy: Nipissing Serenity Hospice respects your privacy and will not sell or distribute your personal information to anyone. The information you provided us 

will only be used to contact you regarding your donation or to keep you informed of our activities. Charitable Business Number: 80541 9009 RR0001. 

We are all touched by death and grief at some point in our lives.  The holiday season can be especially 
difficult for families that have recently experienced the loss of a loved one or for those who know end of 
life is nearing. Nipissing Serenity Hospice is here to help during these difficult times.  
 
Since opening our doors in January 2020, we have been able to provide the best in end of life palliative 
care to more than 80 residents and support to their families.  We could not do this without the 
generosity of our community.   
 
Nipissing Serenity Hospice is a compassionate place where all who enter are warmly welcomed and cared 
for – at no cost. We provide a comfortable place where pain is kept at bay to make space and time for 
whatever brings you joy. Hospice palliative care is an ending we all deserve. 
 
Help us Pay It Forward to ensure that we continue to offer the best in hospice palliative care to those in 
our Region.  Simply fill out the form below and return it or visit our website at 
www.nipissingserenityhospice.ca to make an online donation. 
 
Thank you for your gift of comfort and care. 

Preferred language  English      French 

http://www.nipissingserenityhospice.ca

